What can I do if I am not happy
with the help offered?
The social worker should explain your rights to
you when you first meet. If you are unhappy
about something, speak to the social worker
or to any other member of the group. If this
does not resolve the problem ask to speak to
the social work Practice Manager.

Need further copies of this leaflet?
Contact: 01473 264172
Alternatively you can download copies of this
and all of the other LSCB leaflets on our
website: www.suffolkscb.org.uk

If you are still unhappy you can make a
complaint to Customer First on 0808 800 4005.
Please remember that the Child In Need
process is designed to help you meet your
child’s needs and depends on you
consenting to the process and working with
the help on offer.

If you need help to understand this information
in another language please call 08456 066 067
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Where can I get further
information?
For information about Children’s Services in
Suffolk visit: www.suffolk.gov.uk/cyp.
This links to a number of other useful
websites.
If you are concerned about an individual
child, call Suffolk Customer First/ Out of
Hours Service on 0808 800 4005
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If you would like this information in
another format, including audio tape or
large print, please call 08456 066 067.
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This guidance explains the support provided
by Children’s Social Care along with other
agencies, how help is delivered and how you
can get further information.

Reasons for needing support
through a Child In Need Plan:
The Local Authority is required to give support
to children and young people if their ‘health or
development’ is likely to be affected without
services to help them.
Sometimes another agency will recognise that
your child has difficulties, or that the family is
under stress, and make a referral to Children’s
Services. They would normally consult you
about this.
Parents, carers or young people can also ask
for help themselves by approaching any
professional involved with their child, such
as a school teacher, nursery worker, health
visitor or GP.

How will we be helped?
An assessment of your child’s needs will be
made either by a professional already involved
with your family, or by a social worker.
Extra support may be arranged by that person,
or they may call a meeting of the people
normally involved in your child’s life, known as
the Team Around the Child. You will be an
important part of this Team. If they think you
need more help they may, with your agreement,
ask Children’s Social Care to consider what
extra help may be needed.
A social worker will contact you to do an
assessment - called an ‘initial assessment’.
This will involve a home visit when the social
worker will speak to you and your child. They
may also speak to other professionals involved
with your family. The social worker should
share their initial assessment with you and
provide you with a copy. If the social worker’s
assessment is that your child has needs that
require additional help and support, they will
offer this on the basis that your child is a Child
in Need of additional services.
This whole process should be done with your
agreement and with you being fully informed
and involved. You can stop the process from
happening if you choose, unless there is
information that indicates your child ‘is
suffering, or is likely to suffer, significant
harm’, in which case the social worker has
a legal duty to continue their enquiries.

The social worker will arrange a Child In Need
meeting. You will be invited, with your child,
where appropriate. The social worker and
any other professionals attending will work
with you to draw up a Child In Need support
plan. The same group will meet regularly to
check that things are improving for your child.

What happens as things
get better?
When things have improved to the point that
you and your child no longer need this
support the group may decide that a lower
level of support would be best. Or it may be
that your child’s needs can be met by
everyday support that all families use such
as the school or doctor. Children’s Services
will withdraw from the case and your child
will no longer be a Child in Need, but you will
not be left unsupported if you still need help.

